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Insight Policing: Conflict Resolution for Law Enforcement  

This 16-hour training, presented by Insight Policing, focuses of building     
strategic observation, communication, and questioning skillsets for law       
enforcement officers. Insight Policing will teach law enforcement officers the 
theory and science of conflict decision-making and conflict resolution based               
communication tactics. 

   General Information 

   Date: September 7-8 2023 

   Contact Hours: 16 

   Time: 8am—5pm 

   Location: Colchester, VT 

 Contact Us 

    Emerald Mancini (registration help) 

   Email: mancini.emerald@spcollege.edu 

   Phone: (727)341-3072  

 

   Robert Alfonso (course information) 

   Email: alfonso.robert@spcollege.edu  

   Phone: (727)344-8012 

Topics Covered: 

 Understand the science of conflict decision-making 

 Enhance personal awareness skills 

 Build sustainable problem solving skills 

This project was supported by coopera ve agreement number 15JCOPS‐21‐GK‐02425‐SPPS awarded by the 

Office of Community Oriented Police Services, US Department of Jus ce. The opinions contained herein are 

those of the author(s) and do not necessarily represent the official posi on or policies of the US Department 

of Jus ce. References to specific agencies, companies, products, or services should not be considered an 

endorsement by the author(s) or the US Department of Jus ce. Rather the references are illustra ons to 

supplement discussion of the issues  

Instructor: Dr. Megan Price 

Dr. Megan Price, Director of CAICR, is the lead conflict resolution trainer for 
Insight Policing. She is an expert in the Insight approach to conflict analysis 
and resolution, which explains how conflict affects decision-making and how 
targeted curiosity can turn adversity into opportunity. Dr. Price is an Adjunct 
Professor at George Mason University in Virginia and an Associate Faculty 
member at Royal Roads University in British Columbia. She is an expert 
trainer and conflict resolution capacity builder, committed to experiential, 
authentic learning techniques.  

Free De-Escalation Training Opportunity  

Training Address: 
St. Michaels College Dion Student Center,  

94 Place Saint Michel, Colchester, VT 05439  
Roy Room  

Register Here: https://web.spcollege.edu/survey/35093  

Who Should Attend: Law Enforcement 


