
Join us for free webinars on wildlife conflict  resolut ion!
Does your agency or organization receive calls about wildlife? If so, join us for a series of free 

webinars full of information to help you respond to the public's wildlife concerns! We will 

discuss how to handle calls about orphaned and injured wildlife, how to address "nuisance" 

issues with wildlife in and around the home, and how to help the public solve wildlife conflicts 

by addressing their root causes. We'll also share tips for solving wildlife conflict calls over the 

phone (rather than dispatching on officer) and helpful resources for both animal care and 

control professionals and the public. 

Wildlife in our neighborhoods? Dec. 12 at  1 p.m. EST
Did you know that many species of wildlife thrive in urban areas? This sometimes brings 

animals into conflict with people. Covering the gamut of wildlife from raccoons to bats and 

birds, the first webinar in our series provides an overview of wildlife in urbanized areas, 

including discussion of their relevant natural history and information on how these different 

species operate in cities and towns using the food and shelter people knowingly and 

unknowingly provide. Using examples and video from our experiences in the field, you will get 

the basic information and a framework for addressing conflicts humanely and effectively.

Register now!

Cont inuing Educat ion credits

The HSUS is an approved provider of content that enhances professional competence and 

aligns with the five domains of the CAWA exam specifications. Every hour of training equals 1 

CE toward CAWA recertification. Webinars that meet the eligibility requirements for NACA 

are approved for CEUs.FR
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Save the date! 
Upcoming 
webinars

Top 10 t ips for taking 
wildlife calls:

Jan. 9 at 1 p.m. EST

Handling 'Nuisance' 
Wildlife Calls:

Feb. 13 at 1 p.m. EST

Reunit ing and renest ing 
orphaned wildlife:

March 12 at 1 p.m. EST

Free wildlife 
webinar series

VISIT US at humanepro.org/wildlifewebinars
for trainings on additional wildlife conflict resolution topics.

Together with
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